
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSIOY 

In the Matter of: 

DANIEL PALOMO OF UTILITIES ANALYSES, INC. 
ON BEHALF OF KENTUCKY STATE UNIVERSITY 

COMPLAINANT 

V. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

DEFENDANT 

Y OR ANSWER 
BellSouth Telecommunications, Inc. (“BellSouth”) is hereby 

notified that it has been named as defendant in a formal complaint 
filed on October 25, 1995, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, BellSouth is HEREBY 

ORDERED to satisfy the matters complained of or file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents ehall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 20th day of November, 1995. 

Executive ly*& D rector 



In tha Hatter of:  
DANIEL PALOMO o f  UTILITIES ANALYSES,Ific.(UAI) 
on bchelf of KENTUC<Y STATE UNIVERSITY (KSU) \ 

(Your Ful l  N am. 1 i 
coI(PLA1"T ) 

VB . 

C Q U P L A I N T  

Tha complaint Of WNJFL PA rarpactruuy ahowmr 

Danlcl Palomo o f  Utllltles Analyses, Inc 
(Your F u l l  N ana ) 

Post Office Drawer 450968 Atlanta, Ceornla 31145 
(Your Add r a m )  

Post Offlce Box 32410 Loulsvlllc IKentucky 40232 
(Addram of U t l l l t  Y l  

Bell South has not issued full credlt For nlne lines vrhlch were b e h  
(Darertba harm, attAChinp Addit1 onal rhaatr i f  

billed wlthout Kentucky State Unlverslty havlng access to them. Full detalls 
nacammry, tha apacific aat .  f u l l y  and cioarly, or m C t 8  

are outlined In the attached letter dated June 6,1995 to the Publlc Service 
that are tha reason and bArla for tho complalnt.) 

Commlslon and the letter dated Aprll 10,1995 t o  Ms Curtls. 



- usa!w or 1wiit-r w t l v i t y .  And not t i  date decmcd adequl tc  by Bell South.  



Stctlon 1s. Forms. ( 1 )  I n  a l l  p r r c t l c r  brt'orr 

(a )  ram1 corpplrlnt. 
(b)  Answr. 
( c )  Appllcatlon. 
(d)  Motlcr o f  adgurtmnt of  ra t@$.  
(2 )  Forms of fornul c m l a l n t .  

thr  c0111srlon the Col IorlnO form8 i h r l  I br  
to\lowd \ n r o f r r  &r Drrct lc rb\ r :  

Erforr thr  Publlc S t r v i c r  Coanlrrlon 
(Inrrrt  n u n  of ) 

c o l p l r l  nrnt) ) 
CWPUINANT 1 8 

1 No. 
Danle l  Palomo o f  v i .  Bell South ) (70 b r  l n r r r t u  
U t i l i t i e s  AnQlYSCS, InC. (U l \ f ) -  ) 
on beha l f  of  Kcntucky Stotu U. (KSU)) 

( I n i r r t  n u n  o f  8rCh ) 
dr f rndmt)  ) 

DEFENDANT ) 

by thr  r r c r r t r r t )  

eglPUINT 

Thr coap l r l n t ' o f  (h r r r  lnrrrt f u l l  n u r  of  
tach cacoplrlnrnt) r t r u t c t f u l l y  rhous: 

t r )  That (hare rtrtr n u ,  oeeuprtlon and post 
offlcr r d d r r r r  of  r ich  comlrlnmt). 

(b) That (hero lnc t r t  f u l l  n u ,  occupit lon 
and port o f f i c o  rddrrrr of orch dofrndmt). 

(e )  That ( h r r r  l n r r r t  f u l l y  and clrrrl tho 
rpocl f lc  act or thlng c a g l r t n r d  of, rue 1 f ac ts  
rr are n r c r r r r r y  t o  glvr  1 full undrrrtrndlng of 
thr  r l turt lon, and tho law. ordrr ,  or  ru l r .  and 
tho irctlon o r  r rc t lanr  t h r r w f .  of uhtch r 
vlolrt lon 1s c l r l r d ) .  

HWERCFOIU, c a q \ r l n m t  rrks (hrro rtrtr 
r p r c l f l c r l l y  thr rollrf dralrrd). 
That c o r r e c t  c r e d i t  bo nlven for nlnc l l n c s  blllcd. 



Daniel Palomo o f  URI on behel f  o f  KSU 
( N u r  of rrch comlr inrnr,  

t N u r  m a  radrerr of  r t to rnry ,  If any) 

( 3 )  Fora of  anrurr to formal c w p l r \ n t .  

Utforr the Publtc Sorvtcr Carrrtssion 
(Inrrrt n u r  of ) 

1 No. 
Denlel Palomwr. Bell South ) 0 0  bo i n s i r t a d  
T G K E i X X a l  f ) by the rrcrrtrry) 
o f  KSU b 
(Inrrrt nrar of  tach ) 

Thr Pbovr-nud dr f rndmt,  for ansurr t o  the 
colp l r ln t  I n  t h r  proctrdlng, r a r ~ r c t f u l l y  strtrs: 

that (hare foollor r p r c l f l c  drnlrlr of  such 
mtrrial , rl I rq r t tonr  as are controvrr t rd  by the 
dr fmdm? m d  rlro r r t r t m n t  of  m y  nru nrttrr 
constituting b defmsr. Conttnuo l r t t r r l n g  arch 
rucctrdlng pirrgrrph) . 

HHLROFORL, thr  drfondrnt pr ryr  tha t  the 
conglr lnt Qr d i c ~ i r t a d  (or othcr r p p r o p r t r t r  
p r ry t r ) .  

Bell South - O f  d r h n d m t )  

(HM8 bnd rddr8SS Of  r t to rnry .  \ f  any) 



Apr i l  IO, I995 
Me Evvy Cur t is  
South Central Bell 

Dcar Me Curtis; 

Ro:Kcntucky  S t P t e  U n l v e r r l t y  
502-223-4464 
502-223-5898 
502-223-8359 

Dur ing  our telcphonc convcrl lut ion on 4 / 5 / 0 5  I nicnlioned I was 
current ly doing a physical inventory of Kentucky Stote Univcrsi ty 'a 
(KSU) telephone aystem. Thc three main numbers above have a to ta l  
o f  nine l ines a l l  o f  which wore found w i th  NO I3cll demarcntion (RJ) 
po int .  I was ab le  t o  tracc thc dial  tone for the lines up to  a telcphonc 
closet on  the th i rd  f loor  o f  thc J. Carrol l  bui ld ing (room 323 clouct 
3 2 2 ) .  The l i n e s  arc on house blocks no lonycr  ured for l i vc  l ines. I 
am asking that Be l l  show KSU where thcsc lines are work ing  on  a 
ver i f ied Bell demarcation point .  

I have l is ted some of my f indinya that  mny hclp i n  your investigation. 
M r .  M i k e  Fitzpatr ick. thc full t imc R O L M  technician. has conf i rmcd 
my f indings. I f  you have any questions or would l i kc  t o  discuss 
anything please feel free t o  contact mc a t  908-727-1726.  Thank you 
for your t ime and coopcration.. 

I )  A l l  nine l ines show instal led around 12/83 and are r i ng  no answer 
2) Five o f  the lines are b i l led  for CBTOS's. obsolete data interfaces, 
which have not been used by KSU since 1987. per Ray W. manager o f  
the KSU data center. 
3 )  A search o f  the data center (even the raised f loor  area) found no 
trace o f  these lines. Ray W. confirmed these lines not work ing  on  any 
equipment since he has been there (1987). 
4) R O L M  has been i n  charge o f  all on campus telecommunications 
since they put in their system 1984 and a l l  in  house wi r ing.  NO 
records of these numbers exist.  
5) KSU comptrol ler, Ms Black has no records o f  these numbers. 



Page 2 

The factor: t h a t  point to  these  lines not working f o r  KSU IonBer t h a n  t h e  
one year  per iod o f  t ime a r e :  

a )  a l l  l i n o a  went in 1 2 / 3 0 / 8 3  80 it a p p e a r s  they  w e r e  being used f o r  t h e  
l a m e  purpose .  and a l l  linea were found on t h e  or ig ina l  abandoned 
Bell coble  going  t o  the  t h i r d  f loor .  

b)  f ive  o f  tho  n ine  have CBT': billed t o  them (obsole te  da ta  in te r faces)  
and  not uaed b y  KSU s ince  1987.  

c )  no ac t iv i ty  on a n y  o f  the  account: s ince a t  l eas t  1992 per  South  Cent ra l  
Bell 'e  own records,  tha t  was  only to add t h e s e  t o  a summary  bi l l .  

d)  no, RJ or CBT's were found and n o  h o u i e  w i r e  o t h e r  than Bells old  
original c a b l e s  wero found on these  l ines.  

e) Bell technic ians  were t h e  only o n e s  to work on t h e  or iginal  c a b l e s  a l l  
working line: w e r e  put on RJ-21X': for  ROLM t o  connect  in houm.  

I would a p p r e c i a t e  you checking into t h i s  mat te r .  I f  you have a n y  
quoation8 or w i s h  to  get in touch  with me please  fee l  f ree  to  cal l  me a t  
908-727-1726.  Thank you f o r  your time and coopera t ion .  



-S ANALYSES, INO. 
.I YI nw c- Y ni wm 

Juno 2,1995 

Mr. Don M i l l  
Execut ive Director 
Uontucky P u b l i c  Serv ice  Commiia ion  
P .O.  Box 615 
Frankfor t  K Y  40602 

Ro:Kentucky S t i t o  Univor i i ty  

Dear Mr. Mill: 

1 am a t k i n g  t h a t  the  Publ ic  Sorv ice  Commii i ion  look into a d e c i i l o n  made 
b y  South  C e n t r a l  Bell t o  i r iue  cred i t  for only on0 ya i r .  T h e  c red l t  i i  
r e la ted  to n i n e  l iner ( B O O  a t t a c h o d  CSR's)  tha t  were  not found workiny on 
a n y  demarca t ion  point or a t  a n y  curtomor oquipmont,  by S o u t h  Cent ra l  
B ~ l l ' i  t echnic ian .  

1 have  p laced  a l l  o f  t h a  f a c t i  in aequontial  ordor  B O  that  i t  wi l l  be eanier to 
fol low.  
1 )  t h e  o r i g i n a l  inquiry w a i  sent to  Mi  Evvy C u r t i i  o f  South  Contral  Boll 
on April  1 0 , 1 9 9 5  ( B O O  the  a t t a c h e d  lettor).  
2) during m y  tolephone conver ia t ionn  with Mm Curt in  I learned t h a t  t h e i o  
a c c o u n t s  h a d  no ac t iv i ty  f o r  many yearn. I n  f a c t  tho laat a c c o u n t  t o  show 
a n y  ac t iv i ty  waB 502-223-4464 a n d  t h a t  W E B  on 6/04 /92 ,  when t h i i  and  a l l  
o ther  n c c o u n t i  ward iummary  bl l lod.  
3 )  on 4 / 2 5 / 9 5  it w a i  decided t h a t  a Boll tochnicirn would d o  a p h y i i c e l  
inventory .  
4 )  my ca l l  to M i  Curt is  on M a y  2 , 1 9 9 5 ,  found tha t  tho toohniclan h a d  
g o n e  out a n d  could  not f ind a n y  o f  the nine l i n a i  on a domarca t lon  point 
n o r  could he f ind  a n y  t r i c e  o f  thom working ( f ive  of t h o  l ino i  a r e  i t i l l  
boing billod f o r  CBT02/05'a) .  A t  t h a t  time M i  C u r t i i  Informed me t h a t  aha 
h a d  ta lked t o  Mm Sharon Black,  comptro l le r  o f  KSU, and t h a t  rho  had 
agreed  t o  a o n e  year  c red i t .  MI C u r t i r  e l r o  informed me t h a t  it WIB policy 
f o r  on ly  s i x  month1  credit  to  be  given in t h e i e  a l tua t lonr .  
5)  On 5/03/95 MI Black informed me tha t  rho W E B  under t h e  i m p r o i r i o n  
t h a t  only mix months  w a i  w h a t  Bell was  required to givo cred i t  for, and  
t h a t  t h e  one  y e a r  given w a r  o x t r a .  
6 )  A twelve month crodit  a p p e a r e d  on the  Moy 0 4 , 1 9 9 5  main bi l l  for a l l  
nine l iner .  



Tho f rotor i  that point to  them l i n s i  not working for KSU longer than tho 
one year pcrlod OF t i m a  rro: 

a) a l l  l i no i  want In 12130183 i o  It appear: thoy wero beinn uied for the 
i r m e  purpose, and a l l  l lnoi  were found on the or iy inal  abandoned 
Bol l  orble golng to  tho thlrd floor. 

b) f l v o  o f  tho nine havo CBT' i  b i l led to them (obiolela data interfaces) 
and not u iod  by K S U  i lnoo 1987. 

0 )  no aotivlty on any o f  tho accounts i inoo at  lo r i t  I992  per South Central 
Bell'i own reaordn, that w r i  only to add thoie to a rummrry b i l l .  

d) no, RJ or CBT'i were found and no houio wire other thrn Belle old 
original cablei  were found on these linen. 

e) Bell teohniolanr were tho only onem to work on the oriuinal oablai rlc 
working linen were put on R J - 2 1 X ' i  for ROLM t o  oonneot in  houie. 

I would rpprooieto you ohooklng into thin mattor. If you have any 
quei t ion i  or w l i h  to  got in  touch with me pleaio fer1 f l e a  to  cal l  me at 
908-727-1726. Thank you for your time and cooperation, 

[ Dan Prlomo 
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To #an X t  May Conauns 

W a  have mngagsd Vtilitiao MhlyoOa,  Inc., am talocommunioationa 
oonmultantm. 
South aontral 8 m l l  l a  autboriaea and roquomtaa to reopohd to m. 
Danir5 c l D ~ y  QI.  Pnlomo i n  m 1 1  maktmra gsrk8ining to our telophon. 
mcounta. You axa authoriaad to doliver ko )bt.. Pelorno m y  
raa~86tad billing raoordn, m q u i  mmnt  C orrviam raoordm, order 
the invastlgation of our emlmphoam aaoountm. 
adivity rmportm and any other mmt e arm or information par+aLnFng to 

This lettar 02 muthoriaation i o  valid Lor bll our looutiom until 
furthat writtan notiflaation. 

01/30/gR 10:Lll TX/Rx N0.0322 P.003 


